Mission
The Health Services Management Program adopted the following mission statement to guide its curriculum, students and faculty in the pursuit of excellence.
The mission of the Health Services Management (HSM) Program at the State University of New York Institute of
Technology is to provide undergraduate students with a comprehensive understanding of the health care delivery system; to prepare students for an integrated health and business environment, an environment characterized by rapid changes in health care management, delivery, and financing systems; to offer an opportunity to apply classroom experience to the working environment; and to encourage participation in educationally-oriented community and public service. The HSM Program values and encourages: high quality academic and intellectual achievement by its faculty through development and enhancement of skills in new technologies in the health care field; the performance of health care related research which informs the policy, practitioner, and academic communities; and through community service through participation on health agency/ organization related boards and advisory groups. For transfer students, the Associate of Science (A.S.) or Associate of Arts (A.A.) degrees will facilitate a transfer into the Health Services Management Program. Regardless of the student's academic or professional background, a program of study can be developed to meet his/her specific needs.
As with all programs, degree requirements include a strong base of general education, conveying a diverse educational experience that the student can use beyond a chosen area of professional preparation.
Students will be required to maintain at least a 2.3 GPA in HSM courses to continue in the HSM program. A lower GPA will result in academic counseling.
Students may repeat courses only once without academic petition.
Internship
The Health Services Management Program affords students an opportunity to apply their classroom experience to the work environment through an internship. Students work under the direction of a qualified preceptor in one of the many types of organizations involved in health care in New York or other states. The internship exposes the student to the various operational components of the organization, and they may prepare special reports or studies on behalf of the organization. In many cases, this is the student's first health related job experience and it has played a vital role in establishing a successful career path for health services management graduates.
To qualify for an internship, a student must have an overall cumulative average of at least 2.00, no less than a "C" in all health services management core and required business courses, health services management elective courses, and no less than a 2.30 cumulative average in health services management core and elective courses. The following sample shows how a student could complete their studies in 4 years. This is only a sample, and with only a few exceptions, changes can be made to accommodate student needs. 
Health Services Management

Health Services Management Minor
See academic minor section.
Distance Learning
The Health Services Management Program makes its courses available and accessible to working professionals and persons who are place-bound without a Health Administration degree in their area. The web-based asynchronous learning mode allows students to work on their classes with a great deal of flexibility and within the confines of their personal circumstances. All that is required is a computer, an Internet connection and the desire to pursue a health services management degree. It should be noted that these courses are no different than their on-campus counterparts, and in some cases may by more difficult without classroom interaction. Students must be both disciplined to "attend class" and motivated to work through problems that might be easier to understand when presented on a blackboard. Some basic computer skills are necessary to begin this learning modality, and more advanced skills will be required with increased involvement in the curriculum. The Health Services Management Department uses the SUNY Learning Network (SLN) for course management and technical support. To visit the SLN, go to: www.sln. suny.edu. The undergraduate degree may require web-based coursework at a local community or other college depending on each student's prior academic preparation. The program of study also includes an internship, which may be completed in the area in which the student resides.
Health Services Management Hybrid Course Attendance
Hybrid courses are those available to both online and on campus students. The course content is available "fully" online, and a class meeting time has been scheduled. Attendance requirements are related to a student's geographic proximity to campus.
The following guidance pertains to hybrid course listings for the HSM program.
Students living within a 50-mile radius:
• Required attendance at the first class; • Attendance at additional classes at the faculty's discretion; and • Required attendance at any class with student presentations and/or a final seminar.
Students living outside the 50-mile radius:
• Encouraged attendance at the first class;
• Encouraged attendance at other scheduled classes; and • Required attendance at classes with student presentations.
Other faculty contact with individual students are at the faculty and student's discretion.
Faculty may waive attendance at any class, due to a personal or professional commitment, with a written request.
HSM Program Information
B.S. program: http://www.sunyit.edu/programs/ undergraduate/hsm
Campus Residence Requirement
• The purpose of the Campus Residency is to ensure program integrity and identify areas of student weakness. Testing, seminars, student presentations and other such activities deemed appropriate to evaluate the student's learning may be required. At this time students will meet with an advisor and could be advised of the need to repeat selected coursework or engage in other such academic activities that will satisfy the reviewing panel's concerns.
• All students are required to participate in one campus residency per academic year. Two campus residency opportunities are available with one each Fall (September) and one each Spring (April or May).
